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We Commit to be: 

● Reliable: Consistently responsive, helpful, dependable and willing

to assist both internal and external stakeholders.

● Resourceful:  Knowledgeable and professionally prepared to provide

quality, solution-oriented answers in response to questions and challenges.

● Customer-centric: Committed to delivering superior, timely and

efficient services, and quality experiences to all customers.

● Trustworthy: Dedicated to honest, transparent and ethical financial

decision-making, revenue management and stewardship of public funds.

These pillars guide and shape the everyday decisions and actions of all who work 

at the Office of Finance. 

Our Core Values 
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On behalf of the City of Los Angeles, we would like to extend a warm and enthusiastic 

welcome to you as a valued member of our business community. Whether you are just 

getting started or have been operating in our city for some time, your contributions 

and invested commitment are necessary for the economic growth and vitality of our 

region. 

At the Office of Finance, we are dedicated to helping businesses by making available 

tools and other resources necessary for getting started, providing access to 

information that ensures you are compliant as a taxpayer, and delivering responsive 

customer service so that you can manage the rest of your time and energy towards 

growing a successful business. We recognize that businesses are key in supporting the 

local economy through providing jobs, and spurring local spend. More businesses like 

yours helps strengthen our communities and benefits all Angelenos. 

If you’re interested in learning more about how to start or grow your business or even 

how to plan and manage your business, please check out the City of Los Angeles 

Business Navigator at business.lacity.gov, for more information. 

Message from the Office of Finance 

http://business.lacity.gov
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CITY HALL 
200 N. Spring Street, Room 101 
Los Angeles, 90012 
(844) 663-4411

(Note: Use Main Street Entrance)

VALLEY OFFICE 
Van Nuys Civic Center 
6262 Van Nuys Boulevard, #110 
Van Nuys, 91401 

*Please visit https://finance.lacity.gov/contact
for most up to date information 

Monday 8:00 AM - 4:00 PM 

Tuesday 8:00 AM - 4:00 PM 

Wednesday 9:00 AM - 11:30 AM 

Thursday 8:00 AM - 11:30 AM 

Friday : Closed 

Closed daily 11:30 AM - 12:30 PM 

OFFICE OF FINANCE HOURS * 

OFFICE OF FINANCE LOCATIONS * 

https://finance.lacity.gov/contact


#GrowWith      
Your City. Your Business. 

The Office of Finance Website is your 

go-to resource for all things related to 

City business tax, like business planning 

tools, exemptions, and important forms 

or dates to help you stay compliant. 

Tax Calculators, look-up tools, calendars, 

and web services are all just a few clicks 

away in our Business Support Tools 
section. Take advantage of these tools 

and online services we have developed 

that will  save you time and energy, so 

you can focus on your business! finance.lacity.gov

OFFICE OF FINANCE SELF SERVICE TOOLS 

http://finance.lacity.org
https://data.lacity.org/Administration-Finance/Listing-of-Active-Businesses/6rrh-rzua/about_data
https://finance.lacity.gov/sites/g/files/wph1721/files/2021-04/LA_City_Contractors_Handbook_2018.pdf
https://calendar.google.com/calendar/u/0/embed?src=lacity.org_60oj6bp76na7ofh6l2qvd93a6s%40group.calendar.google.com&ctz=America/Los_Angeles
https://finance.lacity.gov/business-support-tools
https://finance.lacity.gov/checklist-service
https://finance.lacity.gov/tax-education/business-taxes/about-back-taxes-new-business-activity
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The City of Los Angeles Business Navigator provides you with 

all of the information you need to plan, start, manage, and 

grow your business. Small businesses are essential to our 

city’s economy. The LA Business Navigator is here to make 

sure you have everything you need to succeed. 

Join RAMP- Regional Alliance Marketplace 
for Procurement to access contract 
opportunities from Regional Partners 

MY311 - Keep Your Business Area Clean 

MyLA311 links Angelenos with the services and 
information they need to enjoy their city, beautify their 
community, pay their water and power bills, and stay 
connected with their local government. 

rampla.org 

business.lacity.gov 

myla311.lacity.gov 

City of Los Angeles Business Navigator - All the Info 
You Need for Your Business 

The city purchases billions of dollars every year in 

supplies, equipment, and professional/personal 

services. That’s billions of dollars YOUR business 

can potentially access! 

OTHER CITY DIGITAL RESOURCES 

https://www.rampla.org/s/
https://business.lacity.gov/
https://lacity.gov/myla311
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Your Business Tax Registration Certificate (BTRC) 
does not expire; however, you are required to file 
tax renewals - whether annual, quarterly, 
bi-monthly, monthly, or daily, depending on your 
business type. 

To stay compliant, file your taxes on time and pay 
all balances in full. 

All correspondence will be sent to the email or 
mailing address on file. Keep your contact 
information up to date. 

Businesses located outside the City of Los 
Angeles must register if they conduct business 
within the City for seven (7) or more days in a 
year. 

THE BASICS OF BUSINESS TAX 
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PLEASE NOTE: Renewal deadlines are extended to the next business 
day  if the original deadline falls on a weekend. 

ANNUAL RENEWAL DEADLINES 

Last day of February 
● Business Tax Registration Certificate 

December 31 
● Police Alarm 
● Police and Fire 
● Tobacco Retailing 

QUARTERLY RENEWAL DEADLINES 

Last day of January, April, July, & October 
● Dance Hall 
● Commercial Tenancy Occupancy 

BIMONTHLY RENEWAL DEADLINES 

1st - 15th day ; 16th - last day 
● Police Garage 

MONTHLY RENEWAL DEADLINES 

25th of Every Month 
● Parking Occupancy 
● Transient Occupancy 

26th of Every Month 
● Communications Users 
● Gas Users 
● Electricity Users 

○ Residential 
○ Commercial 

Last Day of Every Month 
● Commercial Cannabis 

IMPORTANT TAX RENEWAL DATES 
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● SMALL BUSINESS 
Business must have gross receipts of less than $100,000 from within and 
out of the City of Los Angeles (worldwide) and remit a timely renewal. 

● ENTERTAINMENT CREATIVE TALENT 
Artist must earn less than $300,000 of global/worldwide gross receipts 
generated from creative activities for entertainment or aesthetic purposes 
and remit a timely renewal. 

● NON-PROFIT, CHARITABLE OR RELIGIOUS ORGANIZATION 
Organization must be recognized as Non-Profit or Charitable 
under IRS Section 501 or State Tax Section 23701d. 

● LIFELINE UTILITY EXEMPTION FOR SENIORS & INDIVIDUALS WITH 
DISABILITIES 
Individuals applying for the Lifeline Utility Exemption must provide utility 
account details and proof of age and/or disability status. 

Learn more at 
https://finance.lacity.gov/tax-education/tax-exemptions/tax-incentives-and 
-exemptions 

REMEMBER:  The City of Los Angeles offers tax exemptions and programs that 
may reduce or eliminate your tax liability. To maintain your exemption, renewals 

must be filed and paid on time. 

BUSINESS TAX INCENTIVES & EXEMPTIONS 

https://finance.lacity.gov/tax-education/tax-exemptions/tax-incentives-and-exemptions
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More than 90% of businesses 
register online - join them! 

Renew timely to take 
advantage of any available 

tax exemptions: 

Remember to renew timely so you can take 
advantage of tax exemptions. Annual 
renewal forms and related payment, if any, 
are due every year by the last day in 
February, regardless of when you first 
registered. Online renewal is encouraged, 
though paper forms are also available. 

The renewal process includes 7 areas: 
1. Taxpayer Information 
2. Tax Reform & Incentives 
3. Tax Worksheet 
4. Certifications 
5. Payment Info 
6. Information Update 
7. Vendor / Subcontractor / Commercial 

Tenant Listing 

Please keep in mind a few things: 
Include your Account Number, current Legal 
Name, DBA (if applicable) Business Address 
and Mailing Address originally used in your 
registration. 

Please note: This service is only for business 
activities you are currently registered for. To 
add a new business activity, contact 
customer service and/or fill out another 
BTRC application. 

Taxes due are largely based on gross receipts 
generated in the City of Los Angeles.  Global 
gross receipts will be used to calculate 
exemption status. 

Online Taxpayer Services 

HOW to RENEW: Save Time, File Online! 

https://finance.lacity.gov/online-taxpayer-services


BUSINESS SUPPORT SERVICES 
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The Economic and Workforce Development Department offers personalized 
support through their Business Source Centers and the Business Response Unit. 

Receive hands-on guidance on business planning, taxes, marketing, navigating city 
processes, and more. 

HOLLYWOOD HARBOR SOUTH LA EAST LA MID CITY 

PACE 
1370 N. St. Andrews 
Pl. #215 
Los Angeles 90028 
213-989-3158 

MCS 
390 W. 7th Street 
#320, 
San Pedro 90731 
(310) 221-0644 

VSEDC 
1130 W. Slauson 
Ave. 
Los Angeles 90044 
(323) 789-4515 

NEW 
1780 E. First St. 
Los Angeles 90033 
323-568-1520 

VSEDC 
10200 Success Ave 
Los Angeles 90002 
323-789-4515 

CENTRAL/WES 
T 

SOUTH VALLEY NORTH VALLEY WEST VALLEY SOUTH EAST LA 

PACE LA 
1055 Wilshire Blvd., 
#900-B 
Los Angeles 90017 
(213) 353-9400 

ICON CDC 
5805 Sepulveda 
Blvd., Suite 801 
Van Nuys 91411 
818-616-4118 

ICON CDC 
13168 Van Nuys 
Blvd 
Pacoima 91331 
(818) 302-6114 

MCS 
6800  Owensmouth 
Ave., Suite 150 
Canoga Park 91303 
(747) 265-6201 

CRCD 
2415 South Central 
Ave. 
Los Angeles 90011 
323-450-7226 

FOR MORE INFORMATION: 
Visit: EWDD Business Source Center 

or 
Contact: The Business Response Unit 

at 213-744-7150 
 or 

labusinessresponse@lacity.org 

BUSINESS SOURCE CENTERS 

https://ewdd.lacity.gov/index.php/business/businesssource
mailto:labusinessresponse@lacity.org


CONTRACTING WITH THE CITY 

The Parlor Room Grooming Lounge, est 2017
 Los Angeles, CA 
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Businesses and vendors that contract with the City must comply with federal, 

state, and local laws and requirements. 

To access City business opportunities, you are required to meet these 

expectations: 

➔ Equal Benefits to All Employees and their Spouses/Partners: 
Requires that contractors offer the same health and other benefits to 

their employees with domestic partners as offered to employees with 

spouses (regardless of gender or sex). 

➔ Pay a Living Wage and Provide Benefits to Employees: 
Requires that contractors comply with all provisions of the Living 

Wage Ordinance, including paying their employees a minimum “living 

wage” with health benefits and compensated days off.  The “living 

wage” changes yearly and is updated July 1st of every year. 

rampla.org 

VENDOR REQUIREMENTS 

https://www.rampla.org/s/
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➔ MBE, WBE, SBE, EBE, DVBE 
Provides free marketing exposure as prime 
contractors are required to reach out to and 
negotiate in good faith with MBEs, WBEs, SBEs, 
EBEs, and DVBEs on City contracts. 

➔ DBE 
The selection of DBE’s is incentivized for prime 
contractors pursuing Federally funded contracts due 
to the U.S. Department of Transportations DBE 
requirements. 

➔ ACDBE 
Incentivizes the selection of ACDBEs by prime 
contractors for funded awards related to the 
airports. 

➔ SLBE 
Provides preference for SLBEs bidding as a prime 
contractor on City contracts worth $100,000 or less. 

➔ LBE 
Provides preference for LBEs bidding as a prime 
contractor on City contracts in excess of $150,000. 
Preference may also be granted to non LBE primes 
utilizing LBE subs. 

➔ TJOP 
Provides preference for TJOPs bidding as a prime 
contractor on City contracts which do not exceed 
$100,000. 

➔ GB 
Free business support to help “go green,” becoming 
more efficient, profitable and sustainable. 

1. Minority Business Enterprise (MBE) 

2. Women Business Enterprise (WBE) 

3. Disadvantaged Business Enterprise (DBE) 

4. Airport Concession Disadvantaged 

Business Enterprise (ACDBE) 

5. Small, Local Business Enterprise (SLBE) 

6. Small Business Enterprise - City 

(SBE-City) 

7. Small Business Enterprise - Proprietary 

(SBE-Proprietary) 

8. Emerging Business Enterprise (EBE) 

9. Disabled Veteran Business Enterprise 

(DVBE) 

10. Local Business Enterprise (LBE) 

11. Transitional Job Opportunities Program 

(TJOP) 

Get certified at:  bca.lacity.org/certification 

and LA Green Business. 

Certification Types 

Benefits of the Certifications 

CITY CERTIFICATION TYPE 

https://bca.lacity.org/certification
https://www.lacitysan.org/san/faces/home/portal/s-lsh-es/s-lsh-es-si/s-lsh-es-si-gbc?_adf.ctrl-state=wr1zgo0zm_82&_afrLoop=18129253304477078#!


CHANGING OWNERSHIP
 or 

CLOSING BUSINESS 
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Closing,selling, or discontinuing your business? You MUST notify the 

City of Los Angeles, Office of Finance immediately. You may also need 

to inform County, State, Federal, and other local agencies. 

Step 1. 

Complete the Taxpayer Information Update Form with your new 

details.  You can find the form at: 

Step 2. 

Mail or email the completed form to us at: 

Office of Finance Special Desk Unit 

200 North Spring Street, Room 101 

Los Angeles, CA 90012 
----

finance.customerservice@lacity.org 

https://finance.lacity.gov/tax-education/changing-or-closing-bus 
iness/changing-or-closing-your-business 

CHANGING or CLOSING BUSINESS 

mailto:finance.customerservice@lacity.org
https://finance.lacity.gov/tax-education/changing-or-closing-business/changing-or-closing-your-business
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finance.lacity.gov   |    finance.customerservice@lacity.org    |    (844) 663-4411 

       
Your City. Your Business. 

mailto:finance.customerservice@lacity.org
https://finance.lacity.gov
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